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Resumen

La presente investigacion buscé determinar el nivel del compromiso organizacional de los
docentes de una institucion de la ciudad de Rioja, el disefio de investigacion utilizado fue
descriptivo simple, se llevo a cabo en una muestra de 55 docentes entre varones y mujeres
de los niveles de Primaria y Secundaria. El instrumento utilizado para el recojo de datos fue
un cuestionario con escala de opinion y de actitudes tipo Likert en base a la escala de
compromiso organizacional de Meyer y Allen (1997) adaptada por Cecilia Ivonne
Villafranca Costa, (2009) auto administrada al personal docente ya indicado. Los resultados
de la encuesta aplicada muestran que el mayor porcentaje de incidencia se encuentra ubicado
en la dimension del compromiso normativo (65%), logrando un nivel medio del compromiso
organizacional general. Se determina que el nivel de compromiso organizacional de los
docentes de la Institucion Educativa del distrito y provincia de Rioja, en la region San

Martin, se ubica en la dimension 3 del compromiso organizacional que es el normativo.
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Abstract

This research sought to determine the level of organizational commitment of teachers of an
institution in the city of Rioja, the research design used is simple descriptive, was carried out
in a sample of 55 teachers between men and women of the Primary levels and Secondary.
The instrument used for the data collection was a questionnaire with an opinion scale and
Likert-type attitudes based on the organizational commitment scale of Meyer and Allen
(1997), adapted by Cecilia lvonne Villafranca Costa, (2009), self-administered at teaching
staff already indicated. The results of the applied survey show that the highest percentage of
incidence is located in the dimension of normative commitment (65%), achieving an average
level of general organizational commitment, determining that the level of organizational
commitment of the Institution's teachers Educational district and province of Rioja, in the
San Martin region, is located in dimension 3 of the organizational commitment that is the
normative.

Keywords: Organizational commitment, affective commitment, continuous commitment and

normative commitment.



